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Installing Proficio Public Search
Windows Vista, 7, 8, 8.1
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Public Search is a separate installation to the main program.  It requires that the Internet Information Services (IIS) component of Windows be installed on your workstation where you want to install and run Public Search.
To make your catalog data available through an internet browser, there are three main steps:  install Public Search, configure Public Search and designate records to be displayed.
Note:  Public Search does not have to be installed on every workstation.  You may wish to set up just one or two workstations to run Public Search.
The following instructions will guide you through the installation of Proficio's Public Search on your local computer.  
Important:  Although Public Search and the Web Module use the same installation process and web interface, Public Search must be installed and launched on a Proficio workstation only and is not accessible to the World Wide Web.  The Web Module, however, is accessed directly through your web site and thus must be installed only on a web server.  For the Web Module, you will not install anything on the local workstations to access it.  Note: Public Search is included with the standard Proficio product; however, the Web Module license which allows it to be available via the World Wide Web must be purchased separately.
Prerequisities:
· ASP .Net Framework 4.0 (generally installed as part of Proficio 8.18)

· Internet Information Services (IIS) 7.0 or higher.
The 8.18 Public Search/Web Module installation requires Internet Information Services (IIS) 7.0 or higher.  IIS versions are Operating System-specific as follows:

· IIS 7.0 = Windows Vista  

· IIS 7.5 = Windows 7
· IIS 8 = Windows 8
· IIS 8.5 = Windows 8.1
You can only install public search to one of the above listed operating systems.

There are 4 main steps for installing Public Search on a local computer:

· Install/Update Internet Information Services (IIS) features

· Update IIS Configuration

· Install Public Search

· Update security settings for ASP.Net Temporary Internet Files

The steps for these are the same on Windows Vista, 7, 8 and 8.1.

Note:  After installing Public Search, you will also need to designate catalog records to be displayed as well as configure the public search options you want to include.  See Public Search Configuration in the on-line help in Proficio.

Install/Update Internet Information Services (IIS)
To install the Internet Information Services (IIS) windows component, you will need administrative privileges on the computer.  Note:  You will be required to restart you computer after installing IIS.

1.  From your Start menu (or PC Settings in Windows 8.x), go to Control Panel and select Programs and Features (or choose the Programs category and then select Programs and Features).
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2.  In the left pane, choose "Turn Windows features on or off"
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3.  In the list of Windows features, check Internet Information Services (IIS) and then expand it.  

Note:  If Internet Information Services is already turned on, it will have a check or black box next to it.  However, there may be a few features that will still need to be turned on for Proficio's Public Search.

In addition to the standard options that come with IIS (these will already be selected in the list once you select the main Internet Information Services feature), also select the following:
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4.  Under Web Management Tools, expand IIS 6 Management Compatibility.

Select "IIS Metabase and IIS 6 configuration compatibility".

5.  Scroll down and expand World Wide Web Services.

Windows 8.1:




Windows 7 and Vista:

[image: image5.png]Turn Windows features on or off

Toturn a feature on, select ts checkbox. To tun a feature off, clear s
checkbox. A filled box means that only part of the feature is turned on.

& (8111 Application Development Features.
[ NET Extensibiity 3.5
|10 NET Extensibity 45
(] Application Initialization

Ok Asp
)k ASP.NET 35




 [image: image6.png]0 v e S = =

Turn Windows features on or off @

To turn a feature on, select ts check box. To tum a feature off, clear its
check box. A filled box means that only part of the feature s tumed on.

(11 TS Management Senvice B
= 81, World Wide Web Services
© 8. Applcation Development Festures

ooy
o F
-

e

e ot

) 5 ML Common HTTP Features . <
“ I D





6.  Under Application Development select "ASP.NET 4.5" (just ASP.NET in Vista and Windows 7).  Note:  .Net Extensibility 4.5, ISAPI Extensions and ISAPI Filters will automatically be selected for you.

7.  Click [OK].  It will install and/or update the IIS feature.  You will likely have to restart your computer after it has completed.  Please do so before proceeding to the next section.

Update IIS Configuration
1.  Open Control Panel and Administrative Tools
Windows Vista, 7: Go to Start ( Control Panel.  Select Administrative Tools.
Windows 8, 8.1: Go to your tiles and choose PC Settings (the gear symbol). Select Control Panel then Administrative Tools.
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2.  Double click Internet Information Services (IIS) Manager.  (Note: Do not use Internet Information Services (IIS) 6.0 Manager if listed.)
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3.  Single-click the computer name under connections.  In the center pane, under IIS, double-click ISAPI and CGI Restrictions.  (Or highlight it and click [Open Feature] in the Actions pane on the right.)

[image: image9.png]dows 8.1 on localhost
File Acion Meda Cipboard View Help

| O0O®O0

@ @, BREEPROBI »

le View Help

Connections

tual Machine Connection

[_[CIx]

@xhe-

45 BREEPROBT (REDISCOVAdrmi
2 Application Pools
8 Sites

‘i’ ISAPI and CGl Restrictions

Use this feature to specify the ISAPI and CGl extensions that can run on the Web server.
Groupby: NoGrouping -

Description Restiction  Path
ASPNETVA030319  Allowed

Sewindir%\Microsoft NET\FrameworkvA.0.30319\a
ASPNETV4030319  Allowed

Sewindir %8\ Microsoft NET\Framework64\v4.0.3031¢

Alerts

@ The Gl modaiesnot
ey
il appications thatae
lowed t . but theywil
s
6l module i ntalled

Actions
Add,

Edit Feature Settings.

@ rer

< >

T Festures View | 2 Content View

Configuration: localhost' applicationHost.config

ol B 55 @ W2y





4.  Check for ASP.NET v4.0.30319 in the list.  If this is a 64-bit operating system, you should see 2 listed.  Both should be 'Allowed'.  If either or both are listed as 'Not Allowed', highlight it in the list and click [Allow] in the Actions pane on the right.

5.  If you do not see any ASP.Net v4.0.30319 listed, you will need to add it.

Click Add in the Actions pane.
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6.  In the first field, locate and select the following file:

C:\Windows\Microsoft.NET\Framework\v4.0.30319\aspnet_isapi.dll

7.  In the Description, enter:  ASP.NET v4.0.30319

Check the "Allow extension path to execute".

8.  Click OK.

9.  If this is a 64-bit computer, you will need to add a second entry.  Follow steps 5-8 above, this time pointing to the following file:

C:\Windows\Microsoft.NET\Framework64\v4.0.30319\aspnet_isapi.dll

The description can be the same.
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Installing Public Search
There are two ways to start the installation for the Public Search component of Proficio.  You can use the original installation disk or you can use Software Updates from within Proficio.  Note: You must start the installation on the computer where you want it installed.  It cannot be installed across a network connection.
In either option, you must be an administrator on your computer to install programs.
Option A (from the disk):  To install Public Search from the disk, insert the disk in the disk drive.  On the disk, right click the autorun.exe and choose Run as Administrator.  
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From the autorun menu, click [Install Proficio Public Search] and follow the instructions below to complete the installation.

Option B (from within the program): To install Public Search from within Proficio, start Proficio by right clicking and choosing Run as Administrator.  Then go to Tools and select Software Updates.
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Select RediscoveryProficioPublicSearchVersion8-18.zip and click the [Install] link in the Action column.  Follow the instructions below to complete the installation.
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1. In the Rediscovery Public Search Setup Wizard, click [Next].
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2. Select “I Agree” to the End-User License Agreement and click [Next].
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3. You may accept the default entries for the Site and Virtual directory.  Leave the Application Pool as DefaultAppPool; the installation will actually create a new application pool for Public Search to use.  Click [Next].
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4. Click [Next] to set the Public Search User Access.
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5. Enter the login, domain and password for a user account in the same domain as Proficio.  (If this is a standalone computer not connected to a domain, simply enter the computer name in the domain field.)

This user account is used by the Public Search application to read the files in the RediscoveryProficioPublicSearch folder as well as any image and multimedia files connected to catalog records made available on the web site.  It must have read access to the Rediscovery Proficio SQL folder on the main application server and the Rediscovery Proficio Workstation folder that you select below as well as read and write access to the local C:\WINDOWS\Microsoft.NET\Framework\v4.0.30319\Temporary ASP.NET Files folder.  
(Tip:  During installation, you may wish to use your own computer login account for this step.  After installation, you may change this user to another user account that has read only rights to the c:\inetpub\wwwroot\RediscoveryProficioPublicSearch folder in addition to the folders listed above.  See Public Search:  Updating User Account in the on-line help.)

Note:  If your network policy requires that passwords expire periodically, you will also need to update the Public Search User Access each time the password changes to be able to run public search.  See Public Search: Updating User Account in the on-line help.
6. Click [Update Public Search User Access].
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7. Enter the path the Rediscovery Proficio Workstation folder.  This is usually c:\Program Files\Rediscovery Software Inc\Rediscovery Proficio Workstation.  (Note:  it will be located in ..\Program Files (x86)\... if this is a 64-bit operating system.)
Then, click [Install].
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8. Two DOS windows will appear during the installation.  Please wait while they complete their processes.
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9. Click [Close] in the Installation Complete window after the DOS windows have closed.

Update security settings for ASP.Net Temporary Internet Files

The user account that you entered in step 5 of the Public Search installation above, must have read/write access to the ASP.Net Temporary Internet files.

Using Windows Explorer or Computer on the Start menu, navigate to the following folder(s):

C:\WINDOWS\Microsoft.NET\Framework\v4.0.30319\Temporary ASP.NET Files
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Right click the Temporary ASP.NET Files folder and choose Properties.  Select the Security tab.
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Click [Edit].  Then add the user assigned during the Public Search installation in step 5 above.  Make sure to check Allow for Modify as well as Read & execute, List folder contents and Read.  (Write will automatically be checked when you select Modify.)
If you have a 64-bit operating system, you will also need to update the security on that corresponding folder:

C:\WINDOWS\Microsoft.NET\Framework64\v4.0.30319\Temporary ASP.NET Files
Set the same security as above.
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Congratulations!  Public Search is now installed.  
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To access public search from within Proficio, select a directory in the Navigation Pane (the directory node only – e.g., History Collections).  Then from the Tools menu, select Public Search.  In the Public Search window, click [Start Public Search].  See Public Search in the on-line help for complete information on running and using public search.

IMPORTANT


Before you can view catalog data through Public Search, there are two areas you must update in Proficio first:


First, configure the fields and options you want to display in Public Search.  Go to Tools – Configure Public Search Options from within Proficio.  See Public Search Configuration in the on-line help for further instructions.


Second, indicate which catalog records are to be viewed in Public Search by entering a 'Y' in the Web Ready field of the catalog record.  Tip: Use Modify All Records to update groups of records all at once.  


Note:  you can also indicate which images and multimedia are to be viewed publicly using the Web Ready check box in the image properties and multimedia tab on a catalog record.





If you do not find a \v4.0.30319\ folder in your C:\Windows\Microsoft.NET\Framework\ (or Framework64) folder, then ASP.Net 4.0 is not installed on your computer.  You will need to run the Proficio Prerequisites Installation from the 8.18 Proficio Installation disk to install it before you can continue.





Remember that this user account also needs read access to the c:\inetpub\wwwroot\RediscoveryProficioPublicSearch folder on the workstation as well as the ..\Rediscovery Software Inc\Rediscovery Proficio SQL folder for images and multimedia files on your server.





DO NOT use these instructions if you are installing the Web Module to be accessed on the World Wide Web.  Use the instructions "Installing Proficio Web Module.doc" instead.  
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